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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®enepanbubix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM, BJaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (yciIyrax) HpH HpoJake TOBAapoB (BBINOJIHEHUM pPabOT, OKAa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, YCIIyr) HAAJIEXKAIIEero KayecTBa
n 06e30macHbIX JJIS KU3HU, 37]0pOBbsS, UMYIIECTBA MOTPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPENIesieT MEXaHU3M peaTu3alluk 3THX MpaB.

(B pen. @enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, IMEIOIINN HAMEPEHHE 3aKa3aTh WIIH MPUOOpECTH TUO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENHHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIVUBUAYAIBHBIN MpeANPUHAMATENb, TPOU3BOISAIINE TOBAPHI TS pealn3alluu MOTPEOUTENsIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
VH/IMBUYAJIbHBINA MTPEeIPUHAMATENb, BHITOIHSIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  MpeNNpUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatun cuity. - @enepanbusiii 3axkon ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETNOJHOTE YCIOBHA OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU 1EJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHHIO MPH MpPOoAaKe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PAaCXOJ0B WUJIU 3aTpaT BPEMEHH,
WJTU BBIABIISIETCS] HEOJAHOKPATHO, UJTU MPOSIBIISIETCS BHOBB TMOCJIE €r0 YCTpaHEHUs, WA IPyTrue MoJ00HbIe

HEIOCTATKU,
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (padoThbl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyrH) A KHU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi  M3roTOBUTENEeM  (MPOJABIOM)  OpraHu3alus  WId  YIOJTHOMOYEHHBIN
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3alys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATEIb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHas HAa TEPPUTOPHH
Poccuiickoit ®enepanuy U3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
M3roTOBUTENEM (TPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha TNPHUHITHE M YIOBIETBOPEHHE TpeOOBaHUMN
norpebuteneii B OTHOIIEHHWHM TOBapa HEHaAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJIEKAIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

UMIIOPTEP - OpraHu3anus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI WU
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMociexyromlei
peanusauuu Ha tepputopun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIJIeNiel] arperaropa uHpoOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperaropa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA MPOrPAMMBI JIJIsl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISAIOT MOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTM-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (UCHOJHUTENEM) JIOTOBOP KYIUIM-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH MPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBoia JeHEeKHbBIX CPEJICTB BIaAeibIly arperaropa B
paMKax npuMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBHM C TYHKTOM 3 crathu 16.1
Hactosmero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXXHOU cucteme".

(ab3am; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOOGnNacTM 3awuTbl npaB
noTpeourenen

1. OTHomIeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepalbHbIMU 3aKOHAMU (1ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPAaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
HCIIOJTHUTENBHON BIACTH MPUHUMATH aKThI, COJIEPIKaIliie HOPMBI O 3aIl[UTe MpaB MOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs W MPOAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIPUHUMATEINS, UMIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W UCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHAa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ary BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

1. Ecan MexnyHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE NpaBUia O
3alMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUU  IOJIOKEHHUM
MEXIYHAPOAHBIX Ja0roBopoB Poccuiickoii ®enepauun B HUX HCTOJKOBAaHUHU, IIPOTUBOPEYAILEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBelWweHUMe B oGnactu 3awmTbl npas
notpeourenen

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH 00eCIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (emepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIlUH
CUCTEeMBI HHPOPMAIUH IMOTpeduTeel 00 uX rmpaBax U 0 HEOOXOIUMBIX JCUCTBHSX TI0 3alTUTE ITUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsax peanuzanuM mpaBa IMOTPEOUTENCM Ha MPOCBEUICHHWE B 00JIaCTH 3allUTHl IpaB
noTpeduTeNeil opran rocy1apcTBEHHOTO HA30pa OCYLIECTBIAET (GOPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOMIEIOCTYITHOTO ~ TOCYNAapCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B O0JAacTH 3allUTHI  TIpaB
norpedureneii, kauectBa MU O€30MacHOCTH TOBapoB (paboT, ychoyr) B MOPSAIKE, YCTAaHOBICHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIyru) MpOAaBel]
(ucnonmuutTens) o0si3aH TMepefaTh MOTpPeOUTENnt0 ToBap (BBIMOJHHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U IPUTOIHBIN JISI 1I€TIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOMHUTENH) NPH 3aKJIIOYEHUH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHHs TOBapa (BHINOJIHEHUS pabOTHI, OKa3aHUsS YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOHBIHN JUISI UCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBApOB C MPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpamMmmMamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallllH HOTpe6I/ITCJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKH CIOKHBIX TOBApPOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM Uil 3JIEKTPOHHBIX BBIYHMCIWUTEIBHBIX MAlllHH,
CTpaHaMH IPOUCXOXKJICHHUS KOTOpbIX sABIsOTCS Poccuiickas ®Denepauuss Wid APyrue rocyaapcrsa -
wieHbl EBpasuiicCKOro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IEpEeYHs MporpamMMm Uil DIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IPOUCXOKIEHUS KOTOPBIX sABIAOTCS Poccuiickas @eaepauus wim
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK WX MPEIBAPUTEIbHOM YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢dbynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTEIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAalluH,
UCTOJb3yeMble TOTPEOHUTENEM Ha OTIECNIBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalud Ha caitax B UHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", IOJKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
MIOMCKOBOW CHUCTEMBI, CTPAHOUM MPOUCXOXKIAEHUS KOTOpou siBisierca Poccuiickas denepanus Wi apyrue
rocygapcrsa - wieHbl EBpa3HiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPSAJKE, YCTAHOBIECHHOM
[IpaButensctBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparores [IpasurensctBoM Poccuiickoit denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIIOJIb3YeMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JIODKHBI B TOM
YHCJIe BKIOYATh MPOTrPaMMy ISl SJCKTPOHHBIX BBIYMCIMTEIBHBIX MAIMH, KOTOpas MpeJHa3HAYCHA JJIs
MOWCKA, TPOCMOTpAa H TPHOOPETEHUS MPOTrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TIOTPEOUTESIMH C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - €IUHBIN
Mara3suH TPWIOKEHUH), W (YHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (enepaqbHbIM OpPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBISIIOIINM
(GYHKIIUM 110 BBIPAa0OTKE W peayM3aliil TOCYJAapPCTBCHHON IOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W pealM3allid TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETYyJIMpPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TAaKXKE YTBEPKIAET
MepeueHb MPOTrpamMM ISl SJICKTPOHHBIX BBIYMCIIMTEIBHBIX MAIWH, pa3MEIIacMbIX B €IHHOM Mara3uHe
MIPUIIOKEHU B 0053aTETLHOM TMOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUs
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaAHUSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3sHaueHHBIA i1 JUIUTEIHHOTO WCIOJIb30BAHUS, W3TOTOBUTENb
(McmosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CIYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
(ucmonHUTENH) 0053yeTcsl 00ecIeunBaTh MOTPEOUTEN0 BO3MOXKHOCTD HCIIOJIb30BaHUS TOBapa (paboTh)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

10 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJOCTATKM HA OCHOBAHUM ITYHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3JEIUN (JIeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 MCTEYCHUH OIIPEICICHHOTO TIEPUO0JIa MOTYT MPEJICTABIIATh OMACHOCTD JUUISl YKH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOXET WCYHCIATHCSA CIUHUIIAMH BPEMCHH, a TaKKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBbIE MOJ00HBIE TOBAaphl (paboThl) U3rOTOBUTENb (MCIIOJHUTENh) 00513aH yCTaHABINBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE pabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Xe TOBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOMHUTEN) BIIpaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCliydae OOHapy>KeHHs B ToBape (paboTe) HejocTaTka H3TOTOBUTEIH
(McTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpeIPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTenb BIpaBe MPUHATH 00s13aTENILCTBO B OTHOILIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYECHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxkaHue  JIOMOJHUTEIBHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOTro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIGHHS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TApPaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHBIX 10
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJ'IBHOC O6$I3&TCJ'H>CTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

CopneprkaHue JOMOTHUTEIBHOTO 005S3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHS MOTPEOUTENIEM IpaB IO TAKOMY O0s3aTEIbCTBY ONPEICISIOTCS TOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TE4YEHHUE CPOKa ACUCTBUS IOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCIe OKOHYAHUS CPOKa JCHCTBUS TOTMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C IIyHKTOM 5 cTraThk 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHHS TOBapa B TEUCHHE €ro Cpoka
CITy>kObI. 111 5TOH 1€/ M3TOTOBUTENh 00ECIIEUnBACT PEMOHT U TEXHUYECKOe OOCITy)KUBAaHHE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YacTeil B TCUCHUE CPOKA TIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSX €T0
UCMOJb30BAaHUs, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 370pOBbS
OTpeOUTENs, OKPYXKAIOIIEeH Cpefibl, a TaKKe HE MPUUMHAI Bpe] UMYILIECTBY noTpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBBS
NOTpeOUTENs, OKpY)Kalolleld cpeibl, a TakkKe MPeJOTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 00sA3aTeNbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH oOecneunuTh Oe30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JECATH JIET CO JHS Mepeadu ToBapa (paboThl) MOTpedUTerto.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HAcTOAIIETO
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJI0JaTh CHEelMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s13aH YKa3aTb OTH IIpaBUjia B COHpOBOHI/ITeHBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUJIA JO CBEJCHUS MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

4. Ecnu Ha ToBaphl (paboThl, yCIYyTrH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
oOsi3aTenbHbBIe TPeOOBaHUA, OOECIeUnBalOIUe UX O€30MacHOCTh VIS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpYKaroIlel cpeasl W MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEeOOBAHHSAM IOJUICKUT O0S3aTEIbHOMY MOATBEPKICHUIO B
MOpsiIKE, TPETyCMOTPEHHOM 3aKOHOM U MHBIMU MIPABOBBIMH AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPabOTHI, OKa3aHHE YCIyTHd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyr), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPKAIIETO
nH(pOpMALIMIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHI
UCIIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEINSI, OKPYXKAIOIIEH Cpeae, M3rOTOBUTEIH
(McroTHUTE b, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO NMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CITydasiX MPHHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecnu npuyunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJHEHWH WU3TOTOBUTENEM (MCIIOJHUTEIEM) STOU
00s13aHHOCTH YIIOJIHOMOYECHHBIN (enepanbHblii OpraH MCIOJHUTEIBHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOATeIbcTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TIOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbublit 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. [TorpeGuTens BpaBe NoTpeOOBATh MPEIOCTaBICHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMAIHU
00 uzrotoButesne (UCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJISAHOW M JOCTYNMHOHN (opme
JIOBOJIUTCSL 10 CBEICHUS MOTpeOuTeNeil MpH 3aKIIOUYeHUH JOTOBOPOB KYIUIM-TIPOJAKU M JIOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneii, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MpOJIaBla), Ha TOCYJapPCTBEHHBIX A3bIKax cyobekToB Poccuiickoit denepannu U pogHbIX sI3bIKaX HApPOJOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHn3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYJIHBIN TPEAPUHIMATEIH 10
TpeOoOBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPIKACHHE CBOMX MOTHOMOYHMN, BBITEKAIOIINX
U3 3aKII0YSHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (umcnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3allHd, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [Ipogaser (MCIIOIHUTEINB) pa3MeNIaeT yKa3aHHY HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMALMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH J0BECTU /10 CBEJEHUS NMOTpeduTens GUpMEHHOE HAaMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (aIpec) U pexuM padoThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'0 UHAUBUAYAJIBHOTO MIPEIIPUHIUMATES.

(a63an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYeHHAs: OpraHu3alUs WM YIOJTHOMOUYEHHbBIN HHIUBUAYAIbHBIN TPEANPUHUMATEND B
ciydae oOpaieHus ToTpeOuTenss 00sS3aHbl JIOBECTH JO €ro cBeneHus uHdopmamuio o cebe u
usrorosurene (mpoaasle) (GpupMeHHOe HaMMEHOBaHUE (HaMMEHOBaHHE), MECTO HaXOXKACHHUs (aapec),
pPEXUM pabOThl, FOCYIaPCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3aIllUCH O CO3JaHUM FOPUINYECKOro JUIla,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPAaLlMOHHBIM HOMEp 3alucH O
roCy/IapCTBEHHON perucTpauu (pU3M4ecKoro JMia B KaueCTBE MHJMBUIYaJIbHOTO MPEINPUHUMATEIS).
VYHOoIHOMOYEHHAs: OpraHu3alis WM YHIOJIHOMOYEHHBIM WHAMBUIYAIbHBIM IMpelnpuHUMATENb BIIpaBe
JIOBECTHU JI0 CBEJIEHUs MoTpeduTenelt nHpopMalnio o cede MoCpeICTBOM €€ pa3MEeIlEeHUsI Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH cetu "MHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEUICHHUs Ha CBOEM caiiTe B MH(OPMaMOHHO-TEIEKOMMYHUKAIIMOHHON
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENSA (mponasia) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo uHdopmanuio 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBEAEHUs MOTpedOuTeneil mHpopmanuioo o cedbe u
npojaBie (ucronHuTeNe) (PupMEeHHOE HaWMMEHOBaHHME (HAWMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEpP 3alMCU O CO3/IaHUM IOPUIUYECKOro JIHUIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJIapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIMXCs M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnanenen arperaropa JOBOJUT 0
cBelleHUs noTpebureneit nudopmaruio o cede 1 npojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

Wudopmanuio o mpoaaBue (UCIOIHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH J0 CBEACHUS
norpeOuTeneil MOCPeACTBOM  pa3MeEIleHUs Ha CBOMX caiite u (Wiu) cTpaHule caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00sA3aH IMPEIOCTaBUTh BIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "MHTepHer" (IIpH €ro HaJW4uMN)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimyuae, eciu
UMEIOTCS W3MEHEHHMS B TakoW HWH(OpPMAIUH, MpoaaBel] (MCIOJHHUTENb) O0sf3aH B TEYCHHE OJHOTO
paOouero AHA C MOMEHTAa BHECEHMs B HE€ M3MEHEHUH COOOLIUTH BIIAJEIbIy arperatopa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (npu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHMs B MHPOPMALIUIO O
npojaBie (MCIOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(opMaIuu
OCYLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(MCHONHUTENS, TPOJaBLAa), HOMEpE JHUIEH3UH U (MJIM) HOMEpE CBUAETENBCTBA O TI'OCYAApPCTBEHHOM
aKKpeIUTaIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JIMIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(PopMaIus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMu 1 ¥ 2 HacTOAIIeH cTaThy, T0JKHA OBITh JI0BEJIEHA JI0
CBEICHUS MOTpeOuTENEN TakKe IPHU OCYIECTBICHUH TOPTOBIJIN, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €ClId TOProBils,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHsS NOTpeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEll) 0053aH CBOEBPEMEHHO MPEAOCTABISTh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (padoTax, yciayrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpOpMaIuu 10 noTpeduTens ycraHaBinuBaroTcs [IpaBurenbcTBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEePKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIMPOBAHUU WM CBHUJICTEILCTBYIOMEE 00 00s3aTEIHHOM
MOJITBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'ILCKI/IX CBOMCTBaX TOBApoOB (pa60T, YCJ'IyT), B OTHOIICHHH

www.consultant.ru Crpanuvua 11 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=11.09.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=11.09.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=11.09.2024&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.09.2024&dst=100049&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

MPOJYKTOB TMUTAHUSI CBEACHHS O COCTaBe (B TOM YHWCJIC HaWMMEHOBAHHE HCIIOJIB30BAHHBIX B IMPOIIECCE
W3TOTOBIICHHSI TIPOIYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKU aKTUBHBIX J100aBOK, HHPOPMAITUs
0O HaJW4YMd B  TOPOAYKTaX  NUTAHHUS  KOMIIOHEHTOB,  TIONYyYEHHBIX C  [PUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSAX TMPUMECHEHHUS W XPAHCHUS MPOAYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOITOKA3AHUSX JUIS MX MPUMEHEHHS TIPU OT/ACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COACPKATh TPOTUBOTIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0osieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsIX W ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ HpPU OIJaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAeTCHHOE BpeMs IOCIe HX Iepenadd (BBIMOIHEHUS, OKa3aHH)
NOTPEOUTENIO, TOJHYI0 CYMMYy, IMOJJISKAIIYI0 BBIILIATEe MOTpeduTeNneM, W rpaduK MOramieHds STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIONb30BaHMs TOBAPOB (padoT, yciyr);

uHpopMannio 00 dHepreTHIeckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHUE O
HINYMU TaKOM MH(OPMAIIUH OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEILCTBOM 00 3HEprocOepekxeHun
1 O MOBBILLIEHUH dHEPreTu4eckor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aK0HOM, a TaKXKe CBEACHHSI O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS MO UCTEUCHUN YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJCTBUSX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThI) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCOPUTOAHBIMU [JIA UCIIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TOATBEPXKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOAILErO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUII0, KOTOpoe OyIeT BBINOJHATH pPaboTy (OKa3plBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEeHUe, UCXO/Isl U3 XapaKTepa padoThl (YCIyru);
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 11.09.2024

(ab3an BBeneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii moTtpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa HHGopMaIys 00 3TOM.

3. Mudopmamnusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbH, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluy, IpuiaraeModl K ToBapaMm (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). Mudopmamnuss o0 006s3aTeIbHOM IOATBEPXkKAECHUU COOTBETCTBUS TOBApOB IPEICTaBISETCA B
MOpAJIKE M cHocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KHBaHUS MOTPEOUTENEH YCTaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO MCIIOJHUTEIbHBIX
opranoB cyObekToB Poccuiickoii denepamnuu 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONINX AESITEIbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITy>KUBaHUs MMOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTEe | HacTosmieil cTaThbH, a Takke
MHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He MperOCTaBleHAa BO3MOXKHOCTh HE3aMEUIMTENIBHO IMOJYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOoTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTPeOUTENb 00s3aH BO3BPAaTUTh TOBap (pe3ysbTaT paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MIPEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 minu myHkroMm | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBHS Yy HEro TaKOH HH(OpMAaIUH.

(. 2 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPEIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nH(popManuo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpedHuTeeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIH-TIPOJAXKH (JOTOBOP BO3ME3JHOTO OKa3aHHWs YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MH(POpPMAITUH.

Eciu vHOE HE MNpeaycCMOTPEHO COTJAllleHHEeM MEXAy BiaJeiblleM arperatopa U MIpOAaBIOM
(MCTIONHMTENEM) WIM HE BBITEKaeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMM, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM C MpOAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHH
NPEOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIM MpojaBLe
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApYyUICHHBIX B pe3yibTare Mepefadd
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJJIekKallero KadyecTBa W OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAaIllero KayecTBa Ha aHaJOTHYHbII TOBap, HECeT Mpo/iaBell (MCTIOTHUTENb ).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE ITOTPEOHUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €CIIi BJaJeliel] arperaropa He M3MeHseT MH(opmanuio o ToBape (yciyre), NpeaoCTaBICHHYIO
IPOAaBLOM (UCIIOJIHUTENEM) M  COJAEpKAIlylCcs B MPEUIOKEHUH O 3aKIIOUEHHHM J0roBopa
KYIUIU-TIPOJAKHU (JIOTOBOPA BO3ME3AHOI0 OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbl
NPOU3BEACHHON MM MpeaBapuTeNbHONW OmuaThl ToBapa (ycnyr). Brmanenern arperatopa Bo3BpalaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATH KaJleHIapHBIX
IHEH €O JHSA TMperbsBICHUS NOTpeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOIIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO MOTpeOUTEeNleM BHECEHa MpeaBapHUTeNbHas oIliaTa Ha
OaHKOBCKHH CUET BIIaJieibIla arperatopa, He nmepeiad moTpeOUuTemIo B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLIEHUEM IIPOAABIIOM
(ucniomHUTENEM) 00s3aTENBLCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHueM O BO3BpaTe CyMMbl MpeABapUTENbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOuTeNs  HampaBlsieT BIAIENbIly arperatopa IOJATBEPXKACHUWE  HAMpaBlIEHUs  MPOJIABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI OO0 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaKu (JoroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnu wunHOE He npeayCMOTPEHO YCIOBUSAMU IIOJB30BATCIBCKOTO MJIM HWHOTO COTJIalICHUSA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

noTpeOuTeNss C BIAJCNbIEM arperatopa, yBEIOMJICHHE MpOJaBIly (MCIOJHHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JIOrOBOpA KYIUIM-NPOJAaKH (JOrOBOpa BO3ME3JHOIO OKa3aHUs YCIYr) MOMKET ObITh
HAIIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 0053aH HAlIPaBUTh €ro NPOoJaBLy (MCIOIHUTEIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMbl MpEABAPUTENIBHON OIUIaThl TOBapa (yCIyru) HOpHU IOIYYEHUH OT
npoaaBua (MCIOMHUTENS) MOATBEPXKICHUS NPHUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYyTH) NpH
YCIIOBHMHM, YTO KOIIMS TAKOI'O MOATBEPKACHUS OblIa HAllpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEYEHME JIECATU KAJICHJAPHbBIX AHEW CO JIHS MOJIY4YEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBI IpeIBApUTEIbHOM oOIUIaThl ToBapa (yciayru). B ciydae Hecormacus mnoTtpedurens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPUHATHS IOTPEOUTENEM ToOBapa
(oxazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MIPEIBAPUTEIILHOM OIUIaThl TOBapa (yciyru) B CyJeOHOM TOPSIKE.

(m. 2.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUH BpeAa >KWU3HU, 3J0POBBI0 M UMYIIECTBY IOTPEOUTENE BCIIEICTBUE
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHOW MH(popManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe NMOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIIero
3aKkoHa, B TOM 4YHCJIE€ TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENEI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTaTOYHO IMOJIHOW HHpopManueil o ToBape (paboTe, yciyre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHH y MOTPEOUTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKax ToBapa (paboTsl, yCIyTn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YMNOJTHOMOYEHHOW opraHusauumu unun YNOJTHOMOY€EHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH N3rOTOBUTENb (UCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3aiysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOJIekar
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTONKHU (II€HH), YCTAHOBJIIEHHOM 3aKOHOM WJIH IOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥Wiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(McrionHMUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHNOJHOMOYEHHOIO HWHIUBUAYAJIBHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepes
noTpeOuTeNneM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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[aTta coxpaHeHus: 11.09.2024

4. N3roToBUTENb (MCIIOTHUTENh, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIys WU YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBINA TPEIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNbCTB WM 33 HEHAJISXKAIlee HMCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTENIbCTB WIM WX HEHAJIe)Kallee MCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanus morpeburenss 00 yruiare HEYCTOWKH (MIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHu3alyel Wi YHIOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. deaepasibHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEHHMH CYAOM TpeOOBaHMH IOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, yHOJIHOMO‘-IeHHOI\/JI opranuMzaivuyu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIbHOTO  NpEANpPUHUMATENs, MMIOpPTEpa) 3a HECOONI0ACHHE B
TOOpPOBOJBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pasMepe MATHACCSAT
IPOLIEHTOB OT CyMMBI, IPUCYXKICHHOH CYZIOM B IIOJIb3y TIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3alllUTy MpaB MOTPEOUTENs BHICTYHNAIOT OOLIECTBEHHbIE OOBEAMHEHUS
notpeOuTeneil (MX accoIranny, COI3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HepoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HHU, 3J0POBBIO WM HMMYILECTBY MOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (pabdoThl, yCIyru),
MOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpea, MPUUYNHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTrH), TMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) OJKEH ObITh YCTaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa MOJIHAs U IOCTOBEpHast HHPOPMALUSI O CPOKe CIYXKObI HIIU CPOKe
TOJHOCTH, OO MOTpeOUTeNh HE ObUT MPOMHPOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUSIX MO UCTEYEHHUH
CpoKa CIy>XObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEJICTBUSAX INPHU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT paboThl) O UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsI, BPEJ MOAJIEKUT BO3MEIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNHEHMSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTosiiero 3akoHa U3roTOBUTENb (MUCIIOIHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy:KObI, Bpe.l MOUICKUT BOZMEIICHHUIO B ClIydae ero MpUunHEHUs B
TEYEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Mepelayl yCTAHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PabOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, MOJJICKHUT BO3MCHICHUIO ITPOAABLIOM HJIA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCIAOCTATKOB pa60TbI W YCIyru, HOMJICKUT BO3SMCHICHUIO
HUCIIOJTHUTCIIEM.

4. V3roToBuTENb (MCIIOJHUTEINL) HECET OTBETCTBEHHOCTD 32 BPE, IPUYMHEHHBIN KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpUaoB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBApPOB (BBIINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISAJI YPOBEHb HAYYHBIX U TEXHHUUECKUX 3HAHUMN BBIIBUTH UX 0COOBIE CBOICTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ MPUYMHEH BCJICICTBUE HEMPEOIOJIMMOM CHIIbI WM HAPYIIEHUS MOTPEOUTETIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHMUS, XPAaHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (padoThI, YCIYTH).

CraTtbsa 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbsHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU OpraHu3anves Wi YIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM IpEIIpUHUMATENIEM, UMIIOPTEPOM) paB MOTPEOUTENs, TPETYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyromuMU OTHOLIEHHS B 00JIaCTH 3alIUTHI NIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAllMM TPHUYMHUTEIEM BpeJa INpH HAJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJIBHOTO Bpela OINPENENseTCs CyAOM M HE 3aBUCHT OT pasMepa BO3MEILICHUs
HMMYIIECTBEHHOT O BpEAa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOTO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
BpE/la U IOHECEHHBIX NOTpeOnTeNeM yObITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnslime npasa notpedourens,
3anpetbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCJIOBHUSI, KOTOPBIE€ HApyIIAOT MpaBUJia, YCTAHOBJICHHBIE MEKIYHApOJAHBIMU JI0roBopamu Poccuiickoit
denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAaMHU U TMPUHUMAEMBIMH B COOTBETCTBUUM C HUMHU HWHBIMHU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryaIupyrOIMMy OTHOIIIEHUST B 00J1acTh
3alUThl MpaB moTtpedurteneil. HemomycTumbie yclioBUs JOTOBOpa, YHIEMISIONIIME IMpaBa MOTpeOuTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YIIEMIIAIOMHUX IIpaBa HOTpe6I/ITCJ'I}I, IMMOBJICKJIO MPUYNHCHHC
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

YOBITKOB TOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIIEM,
HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOJJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBarolue IepeYeHb
HEJOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTpeOUTeNs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YIICMIIAIOIIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEINPUHUMATENI0, UMIOPTEPY, BIAJENIbILy
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTesneM
YCJIOBI/If/'I), 3a HMCKIIIOYCHUCM CJIydacB, CCJIIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM IIPABOBBIM 4aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh MPEAOCTABICHHS JOTOBOPOM TaKOTro 1paBa;

2) ycnoBHsl, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTby 17 HacTOALIEro 3aKOHa;

3) ycioBHS, KOTOpbI€ YCTAHABIMBAIOT JUIsi MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3aliy IpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCIOBUA, KOTOPBIC UCKIIFOYAIOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL IIPOAAaBIa (I/ISFOTOBI/ITeJ'IH,
HUCITOJTHUTEIIA, yrIOJ'IHOMOLIeHHOI\/JI opraHu3ann nim YIIOJIHOMOYCHHOT'O HHIUBHUIYAJIbHOT'O
npeaAlpuHuMaresst, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCUCIIOJIHCHHUC HJIM HCHAIJICKAIICC
HCIIOJIHEHUE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
o0si3aTebHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOPBIE TMIPEAYCMATPUBAIOT BBITIOJTHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOIy4eHUs COTTacHs MOTPeOUTeNs;

7) yclioBus, KOTOpPBIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OIIaThl TOBApOB (PaboT, YCIyr);

8) ycnoBus, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCHOJHUTENs, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WJIH HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoit denepannu;
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9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
IpoAaBlly (M3TOTOBUTEINIO, HCIOJIHUTENIO, YHNOJHOMOYEHHOH OpraHu3alud WIH YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TNPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIMOJHEHHH pPadOT,
OKa3aHMHU YCIIYT) HEHAJIXKaIIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIUBAIOT ISl TMOTpeOUTENs OOS3aHHOCTb IO JIOKA3bIBAHUIO
OIpeJIeJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha NOTpeOuTes;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3alIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) wHBIE YyCIOBHS, HapylIAIOUIUME MpaBHJa, YCTAHOBIEHHBICE MEXIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBbIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryliupyromdMyd OTHOILICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha IMPHUOOpETEeHHE OJHUX TOBapoB (paldoT, yCiyr), Mo MpUUYUHE
OTKa3a MNOTpeOuTeNns B MNPHOOPETEHHH HHBIX TOBapoB (pabotT, yciyr). YOBITKH, NpPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HaApyLIEHHs €ro mnpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJENbIEM arperatopa) B OJIHOM 0ObeMe.

3anperiaercsi yAOBIeTBOpeHUE TpeOOBaHUI OTpedUTeEIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBHH, HE CBSA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HEIOIYCTUMBIE YCIOBHS J0OTOBOpa, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUEHHs TakuxX yciaoBuid. [Ipu npeabssineHun notpedureneM TpedboBaHus 00
UCKIIIOYEHUH W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTes,
yKa3zaHHOE TpeOoBaHME MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH IHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM W3BEIIEHUEM MOTPeOUTENS O pe3yibTaTax pacCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJTHUTENB, BJIAJIETIEI] arperaTopa) He BIpaBe 0e3 MOTyUeHUs COTIIACUS TIOTPEOUTEIS
BBHITIONHATE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh OTOJHHUTENBHBIE yCIyru) 3a miaty. [lotpeburens
BIIPaBE OTKA3aTbCs OT OIUIATHI TaKWX paboT (yCiyr), a eclM OHM OIIaueHbl, BIpaBEe MOTPEOOBATH OT
poJaBia (MCIOJHUTEINS, BIAAETbI[a arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

Cornacue mOTpeOUTENsE HA BBIMOJTHCHHE JOMOJHUTENBHBIX pa0oT (OKa3aHWE IOMOJHUTEIHHBIX
ycIyr) 3a miaaty odopMisieTcsl MpoJaBLOM (MCIOIHUTENIEM, BJaJeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
00CTOSATENBCTBA, B CHJIYy KOTOPOTO Takoe corjiacue He TpeOyercs, Bo3Jaraercs Ha IpoJaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJTHUTENb, BIIAJENIEl] arperaTopa) HE BIpPaBe OTKa3blBaTh IOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsT MPEJOCTaBUTh NEPCOHANIbHBIE TaHHbIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoit dPenepanuu Win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM J0TOBOPa C IOTPEOUTEIIEM.

[Tpu npexbsBaeHnH NOTpeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHUH WH(GOPMAIMUA O KOHKPETHBIX
MpUYMHAX M NPABOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
U3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOIO JOKYMEHTa) MpojaBell (UCIOIHUTENb, BIaJeel
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(GOpPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yYKa3aHHOTO TpeOOBaHMUS.

[Ipoxasen (MCIONHUTEIB, BIaENeL] arperaropa) MpeaocTaBisieT HHGOPMAIHIO TOTPEOUTEIII0 B TOH
dopme, B KOTOPOil MpeABsBICHO TpeOOBaHHE MOTPEOUTENs O IMPEAOCTaBICHHH HWH(OpMALMUA O
KOHKPCTHBIX IMPHUYXHAX W IIPABOBBIX OCHOBAHUAX, OIPCACIIAIONMNX HCBO3MOKHOCTL 3aKJIKOUCHUA,
UCIIOJIHEHHUS1, U3MECHEHUS W PACTOPXKEHUsSI IOr0BOpa 0e3 Npe10CTaBICH s TIEPCOHAIBHBIX JAHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIAIOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PAacTOPKEHHsI JoroBopa 0e3 MpeoCcTaBIeHHs IEPCOHATIbHBIX TaHHBIX, B YCTHOM (hopme
Takast ”H(popmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opMbl U NOpsAAOK onnaTtbl NMpPU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CIydae HCHOIb30BAaHUS B CBOCH JEATEILHOCTH
HAJINYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yciyr)
MyTE€M HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcUETOB II0
BbIOOpY NOTpeOUTENS.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHPIOHaJIBHOI)'I CUCTEMBI IIIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (UCIIOJHUTENS, Biajeliblla arperaropa), y KOTOPOro BBIpy4YKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIONINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu MecTo omarsl TOBApOB (pa60T, yciayr ) HaxXoJgUTCA B MECTEC, I'’IC HC MPEAOCTABIIAIOTCA YCIYI'd
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 11.09.2024

JOCTylMa K TIOJBMKHOW paguoTeneOHHONH CBsI3W H (WJIM) CpPeICcTBaM KOJJICKTUBHOTO JOCTyma K
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHet", nmpoaaBel] (MCIOIHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O00ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIlMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKHAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IIATH MWIUIMOHOB pyOJed 3a NpeAliecTBYIONIMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBla (MCIOIHUTENS) IYTEM pacueToB 4epe3 CyOBEKTOB HALMOHAIBHOM ILIATEKHOU
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Tlpu omare ToBapoB (paboT, YCIyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepen MpoJaBUOM (MCIOTHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMYHBIX JIEHEKHBIX
CPeICTB TpoAaBlly (MCHONHUTENO) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3UIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTEINs Mepel MPOJaBIOM
(ucnomHUTENEM) O OIUIaTe TOBApoB (paboT, yCIYyr) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOfI
OpraHu3ayu J1u00 O0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccniickoit denepanny 0 HaMOHAIBHOMN IIIIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, ycIayr) MyTeM MepeBojia ACHEKHbBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMME, YKa3aHHOM B pacloOpsKEeHUH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHS €ro HWCIOJHEHHUS OOCITyKHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWUBATH B
OTHOIICHUH OJHOTO BUIA TOBApOB (paboT, yCIyr) pa3muYHbIE LIEHH B 3aBUCHMOCTH OT CHoco0a HuX
OINIAaThI MOCPEACTBOM HAJIUYHBIX paCdCTOB UJIM B paMKaX IIPUMEHACMBIX (bOpM Oe3HAITMYHBIX pacycToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTPEOHUTENs] YOBITKH,
BbI3BaHHbIE HapyLIEHHEM TpeOOBaHUN MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBISETCS CYOM.

3am1/1Ta IpaB HOTpCGHTGHCfI YCIyr, OKa3bIBACMbIX (I)I/IHaHCOBBIMI/I opraHu3anusmu,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

OPTaHU3YIOIIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 MpaBaM MOTpeOuTesel (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ PenepanbHbIM 3akoHOM "O0 YyIOJIHOMOYEHHOM IO IpaBaM motpedurteneil GuHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB MoTpeOUTENeld MOTYT OBITh NPEIBSIBICHBI MO BBIOOPY HCTIA B CYH IO
MECTY:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NOpeACTaBUTCIILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CYJI TI0 MECTY HaX0XKJICHUS €€ (HiIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIJIAThl TOCYJApCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbroro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBAapE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBHIOOPY BITpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYro Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ ICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663BO3M€3JIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOd0B HAa UX UCIPABIICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpA KYIUIU-TIPOJAKW U MOTPEOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITKOB, IMPUYUHCHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

€My BCJIEACTBHE TPOAAXM TOBapa HEHAMIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKHU,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIs  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHUS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThbCs OT MCIONHEHMS JIOTOBOpa KYIUIH-TIPOJAXKH W MOTPeOOBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJenu, apTUKYJNa) HJIM Ha TaKoOW K€ ToBap ApYyrod Mapku (MOJENH, apTHKYla) C
COOTBETCTBYIOIIUM IE€PEPacyeTOM IMOKYIMHOW LIeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. llo HWCTeYeHMHM STOr0 CpoKa yKa3aHHbIE TpeOOBaHUS IOJUIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHUA €TI0 PAa3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfIEW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIUBHIYaJbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp BOpaBe NpeaAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allid WIA  YIOJHOMOYEHHOMY
MHAUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. DenepanbHbIX 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3TUX TpeOOBaHHM MOTpeOUTENb BIpPaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIUIAYEHHOM 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WJIM TOBApHOTO YeKa JMOO HWHOTO JOKYMEHTA,
yIocToBepsitonux (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
WMHIUBUAYAJIBHBIN MpeANpUHUMATENb, UMIIOpPTEp 00s3aHbl MPUHATH TOBAP HEHAAJIEXKAIEro KauecTBa y
noTpeOuTeNs U B ciiyyae HEOOXOJIUMOCTH IMPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumMHax BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH NPH IPOBEACHNUHN KCIIEPTU3bI TOBApa U
B CJIy4ae HECOIJIaCHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOAaBell (M3TOTOBUTENb), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJIHOMOYCHHONW OPTaHU3AIMH WM YIIOJTHOMOYCHHOMY WHIUBUIYATHHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTEINB), YIOJHOMOYCHHAs OpPraHW3allUs WM  yIOJHOMOYCHHBIN
WHIUBUAYIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEIIO WIIH 10 MPUIHHAM, BO3HUKIIIUM JIO 3TOI'0 MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHBIN MHIMBULYaIbHBIA IIPEIITPUHUMATENb, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HMKIM IOCIE IEepeladd ToBapa
NOTPEOUTENIO0 BCJIEJICTBHE HApyIICHUs MOTpeOUTeNeM TMpaBWJI HCIOJIb30BAaHUS, XPAaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl U (MJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHWJIAMHU M 3a CHET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAJIBHOIO
NpealpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM IpOJAaBLA (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTaBKA U (WUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponasert
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alus  WIK  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOIbI, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutens BOpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

TpeOOBaHUsT K MPOJaBIly (M3rOTOBUTENO, YIMOJHOMOYEHHOW OPTraHW3allMd WK YIOJTHOMOYCHHOMY
WH/IMBUYAILHOMY TPEANPHUHAMATEI0, UMIOPTEPY) B OTHONICHWH HEIOCTATKOB TOBapa, €CIH OHU
OOHapYKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHMH TOBapoOB, Ha KOTOpPHIC TapaHTHIHBIE CPOKH WM CPOKH TOAHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTAaTKA TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJesiaX ABYX JIET CO THS Mepetadyd MX HOTpeOuTeNo, eciu Ooee ATUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTUHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCSA CO THS Mepelaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepegadn YCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THS M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOKICHHS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIIOYEHHS
JOTOBOpa KYIUIM-TIPOJaXKM M MOMEHT IepeAadd TOoBapa MOTPEOUTENI0 HE COBMNANAIOT, STH CPOKU
UCUUCISIOTCA CO JHS JOCTaBKM ToBapa moTpedutenmto. Ecnm morpeOuTens aMIIEH BO3MOXHOCTH
UCTOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENIBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYX/IaeTCcsl B CIELUAIbHOM yCTaHOBKE, MOAKIIOYEHUHM WM COOpPKE, B HEM MMEIOTCS HEIOCTATKH),
TapaHTUIHBIA CPOK HE TEYET O YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENHCTB. ECnu IEeHb MOCTaBKH,
YCTAHOBKH, TOAKIIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCSIIIUMX OT MpojaBLa OOCTOATENLCTB,
BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JHA 3aKII0YEHUS 10T0BOpa KYIUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUrOJeH K MCIOJBb30BAHUIO, WIM J1aTOM, J0 HACTYIUIEHHUsS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTETFHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKH MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHSI U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKHU HA KOMILIEKTYIOIINE U3CIIHS U COCTABHBIE YACTH UCUMCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ZENINsS U COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIN€E, €CIIM MHOE HE YCTAaHOBIICHO I0r0BOpoM. B ciydae,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOMIETO M3/ENIUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUYCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEIBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENb BIIpaBe MPENbsIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTAaTKA KOMIUIEKTYIOLIErO M3JIeIus
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSILECH CTaThe, TOBOASATCS 10 CBEACHHS MOTPeOUTENs B HHQOpMALIUU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTEN0) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WK MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpPeOUTENb BIIpaBe MpPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIHBHOMY
MpeINpPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3THOM YCTPaHEHUHM TaKWX HEIOCTAaTKOB, €CIU
JIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeaadn ToBapa MOTPEOUTEIO UK 110 IPUYMHAM, BO3HUKIIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CIIU HEJOCTATKH TOBapa OOHAPYKEHBI TIO
HCTEUYEHUH JBYX JIET CO JHS MepeIaun ToBapa MOTpeOUTEN0, B TEUEHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)KObI MJIM B TEUEHHUE JECATU JIET CO JTHS Mepeladyd ToBapa MOTPEOUTENIO B Cllyuyae HEYyCTaHOBJICHHUS
cpoka ciyx0bl. Eciii ykazaHnHoe TpeOOoBaHHE HE YJOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpeOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh 0 CBOEMY BBHIOOpY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIOJTHOMOUYEHHON OpraHU3alNH
WIN YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 cTatbu 18 Hacrosimiero 3akoHa TpeOOBaHMUS WM BO3BPaTHUTh TOBApP M3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHu3aldd WM YINOJIHOMOYEHHOMY WHAMBUAYAaJbHOMY HpPEANPUHUMATEIIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yINIAYEHHOM JICHE)KHONW CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpPTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKH IOJIKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHu3alnyel WM  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  MIpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

HE3aMEeUITMTENbHO, TO €CTh B MUHHMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIMUMBIA AJISI UX YCTPAHEHUS C
y4eToM OOBIYHO HpHUMeHseMoro crnocota. Cpok ycCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMbli B
MUCHMEHHOMN (hOpME COTIIAIICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK IATH JTHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COIJIAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHMsI HEJOCTaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOJUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBAaHUS WM TOJOOHBIC TPUYHHBI
HE SBJISIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHUs COIVIALIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAKOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOTO COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIIOJTHOMOYEHHAsI OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUIYaJbHBIA MpEANpPUHUMATENb OOS3aHBI
IpU TPEIbSBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA MIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUS, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyIeBacTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO THS
oOparieHus: norpedutelns ¢ TpeboBaHHeM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYd €ro Io
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (TIPOJABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs Ui
YIIOJIHOMOYEHHBIH ~ MHAMBUIYANbHBIM IpelnpUHUMATeIb, HMIOPTEp) 00s3aH MPEelOoCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHIO O jAare oOpalleHus noTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeseM s
YCTpaHEHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX OIHMCaHHEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTaBHOM YacTM OCHOBHOIO M3JENHsS, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTUIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/CNINE WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABIMBAETCS TapaHTHIHBINA
CPOK TOH € IPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILJIEKTYIOIIEE M3/IeNIUE WM COCTaBHYIO
9aCTh OCHOBHOT'O M3ICJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCIISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero Ka4ecTasa
1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0

3aMEHe Mpojasel  (M3rOTOBUTENb,  YINOJIHOMOYEHHAas  OpraHM3alys WIA  YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

CO JHA NPCAbABIICHUA YKA3aHHOT'O Tpe6OBaHI/I$I HOTpe6I/IT€JIeM, a 1pu HCO6XOI[I/IMOCTI/I IIOHOHHHTGHBHOﬁ
IIPOBEPKHU Ka4Y€CTBa TAKOI'O TOBapa IpoaaBLOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHHBaHHCﬁ NI
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JBaJllaTH I[Heﬁ (¢{0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/IH.

Ecin y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA IS 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUYCHHE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOOUMBIN AJIs OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBLa (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbBI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHU.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alMs WM YHIOJHOMOYECHHBIH WHAMBUIYaTbHBIA
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENSIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEero 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKalllero KauecTBa J0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISIETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CtaTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COPa3sMEPHOM YMEHBIIEHHM MOKYIHOM IIeHbI TOBapa, BO3MELIECHHH
pacxoloB Ha UCHpPaBIECHUE HEAOCTAaTKOB TOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE IPOJAXKHM TOBapa HEHAJJIEKAIIEro KadecTBa JMOO MPeJOCTaBICHUs
HeHaJuIexameil uHpopMaluu O TOBape, IMOAJEKAT YAOBIECTBOPEHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
YHOHHOMOquHOﬁ OpFaHHSaHHeﬁ HJINW YIOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IMPCANIPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvMsaumm unum ynosiHoMO4YeHHOro MHAMBMAYanbLHOro npegnpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 11.09.2024

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (3aJepKKY BBIIOJIHEHUs) TpeOOBaHUS NOTPEOUTENS O MPEAOCTABICHUH €My Ha MEepuoj
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAs] OpraHU3alus WK
YIIOJIHOMOYEHHBIH MHUBUIyaldbHbII NpeANpUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLUICHHUS,
yIIAa4MBaeT MOTPEOUTEIIO 32 KaXKABII JeHb MPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OHOTO MPOLEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleld WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B J€Hb JAOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOrO TpeOOBaHMSA WU B JICHb BBIHECEHUS
Cy/1IeOHOTO pelIeHusl, €CIi TpeOOBaHKE T0OPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa  nepepaywm
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MpeABapPUTEIHHO
OILJIATUTH TOBAp, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelayi TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OILIATBI B ONPENEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENh IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBaTh:

IIepeIadr OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeduTENH BlipaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLICHHsS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAY€HHOI'0 TOBapa.

3. B cnywae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOJAXKU CpOKa Iepeaadyu
MIPEeIBAPUTENILHO OIUIAY€HHOTO0 TOBapa MOTPEOUTENI0 MpoJaBel] YIUIAYuBaeT €My 3a KaXKIbli JeHb
MIPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NoTpeOUTENIO JOKHA OblIa OBITH OCYLIECTBIICHA, 70 JHs Mepeladd TOBapa MOTPEOUTEN0 UIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBApUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

4. TpeboBaHus MOTPEOUTENS O BO3BpATEe YIUIAYCHHOW 332 TOBAP CYMMBI M O IOJHOM BO3MEIICHUHN
yOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IPOJAABIOM B TCUCHUE JECATH IHEH CO JHS NPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MOMJICKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel JMOKaXeT, YTO HapylIeHHE CPOKOB Mepeladdl IOTPEOHTEIO
HpEeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl C notpebutenem B cny4yae npuobpeTeHMsas MM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIKE 1IeHbl TOBapa, MPel0CTaBICHHOTO
B3aMEH, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciu LieHa TOBapa, MoAJIeXallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LI€HaX BbIIJIAYUBACTCS
notpedutenio. llena ToBapa, MmoJyIekKAlIEro 3aMeHE, ONMpeAessieTcss Ha MOMEHT €ro 3aMeHbl, a €CIllu
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, LI€HAa 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPENIEAI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa Ha MOMEHT INpelbsBIECHUS TOTpeduTeIeM TpeOOBaHU
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEX]y IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €CIH TpeOoBaHHE JTOOPOBOIBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepalbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAI[AeTCsl yIJIAau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
yYKa3aHHOT'O TOBapa KpeJauTa, a TAaK)Ke BO3MEILAETCS TUIaTa 3a IPEJ0CTaBIEHUE KPEIUTa.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CyMMY, a TaKK€ BO3MECTUThH YIUITAYEHHbIE MOTpEeOUTENeM MPOLEHTHl W UHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEKAIEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, eCli yKa3aHHBIH TOBap HE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMIUICKTAlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICTro KadyeCTBa B
TCUYCHHUC YCThIpHAAIATU IIHGfI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIekKAIIero KadecTBa MPOBOJUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MTOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAIOIINUN
OIIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCyTCTBUE Yy OTPEOUTENSI TOBAPHOI'O YEKa MJIM KACCOBOI'O YeKa
7100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIBCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumn.

2. B ciyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOAAXKE HA JIEHb OOpallleHus MOTPEOUTENs K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOHM 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpeGoBaHHe mOTpeOMTENss O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIUICHUN AaHAJOTHYHOTO TOBapa B Mpojaaxy. lIpomaBen o0s3aH He3aMEUIMTENBFHO COOOILIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOrMYHOTI0 TOBapa B MPOJIAXKY.

(. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-IPOAAKH MOKET OBITh 3aK/IIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOIABIIOM OIHMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIEBU3NOHHOM, MOYTOBOM, paMOCBA3H U JAPYTUX) WM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHM TaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKACHHS) MPOJaBIa, O MECTE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

W3rOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBUSIX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH U TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TAaKXKe O CPOKE, B TEYECHHUE KOTOPOro
NeNCTBYET MpeNIOKEHNE O 3aKI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMg 0 TOBape, MpeaycCMOTpeHHas cratheil 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
IIYHKTOM 4 HaCTOAIIEH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEro KauecTBa HE
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCsl OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

BosBpar ToBapa HajeXamero KauecTsa BO3MOXKEH B CIIy4ae, €CJId COXPAHEHBI €r0 TOBAPHBINA BHJI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPXKAAOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS IJOKYMEHTA, IMOATBEPXMAMOIIETo (aKT U yCIOBHS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CChLJIATHCSA HA JIPYTUe JIOKA3aTelbCTBA MPHOOPETECHUS
TOBapa y JaHHOTO IPO/IaBIa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCIIOJIBE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpC6I/IT€J'IeM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYyMMY,
yIJTaueHHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBAapa, HE IO3JHEE YeM 4epe3 JAeCATh JAHEW CO JHS NpPeabsIBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAEIbHBIX BUIOB TOBapoB ycTaHaBiauBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHIMIOJHEHHE palbOThl (OKa3aHHWE YCIyTH) B CPOK,

YCTaHOBJICHHBIH MPaBUIaMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BbimonHeHUH paboT (OKa3aHUH

www.consultant.ru Crpanuvua 32 u3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=11.09.2024&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=11.09.2024&dst=100007&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

YCIIYT) MOKET MPeayCcMaTpUBAThCA CPOK BBIOJIHEHHUS pa0dOThl (OKa3aHUS YCIYTH), €CIU YKa3aHHBIMHU
IpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTHd) MOXKET OINPEACNSIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJIHEHUE paboThI (OKa3aHUe YCIyrd) Win (1) JaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, ecinu BBIIOTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePUONYECKON IeYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYr), JODKHBI MpPEIyCMaTpUBAThCS COOTBETCTBYIOUIHE CPOKH
(mepuo/Ibpl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTJIEJIbHBIX 3TANOB PadOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIni CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (W) MPOMEXKYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIIOJHCHUS PAOOTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnyrI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCIyrd). YOBITKA BO3MEIIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUHU paOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpCGI/ITCHB BIIpaBC MPCABABUTL HUCIHOJHUTCIKO HWHBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH), BO3BpallaeMas MoTPpEeOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOIHUTEh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEJACHHBIX B IPOLIECCE BHIIOJHEHUS PabOThI
(oxazaHusi yCIIyru), a Tak)Ke IJIaThl 3a BBHINOJHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a UCKIIOUEHHEM

ClIydasi, €CJIM MMOTPEOUTEIb IPHUHS BBITOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
HA3HAYEHHBIX MOTpedUTeNeM Ha OCHOBAHUU IMYyHKTa | HACTOALICH CTaThbH HOBBIX CPOKOB HCIIOJHUTENb
yIUIaYMBaET MOTPEOUTENIO 32 KaXK/Iblil JeHb (Yac, eCIM CPOK ONpEesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHBI BBHIMOJIHEHHs] pPabOThl (OKa3aHHs YCIyrd), a €cliu IeHa
BBITIOJTHEHUS Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWM YCIIyT) HE
ompezeneHa - oOmield [eHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUU YCIAYT) MEXIY
NoTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapyIlIeHHEe CPOKOB Haydala BBIOJIHEHUS paOoThI (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) NMPOCPOUYKM BIUIOTH A0 Hayalia
BBITIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyrH), €e 3Tama WIM NpeAbsBIECHUS NOTpeduTesneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUs paOOThl (OKa3aHUs YCIIyTH), ee
JTamna B3BICKMBAETCS 3a KaXIbId JEHb (Yac, €clM CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYaHUs BBINOJHEHHUS pPAa0OOTHl (OKa3aHMsA YCIYrH), €e dTalna WIM NpeAbsSBICHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HacTOALIEH cTaThu.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOH NOTpeOuTerneM HEYCTOWKH (TIE€HHM) HE MOXKET IMpEeBbIIIaTh IIEHY OTIEIbHOIO
BUJIa BBIMOJHEHHUS pabOThl (OKa3aHHWs YCIYr'M) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTJIETTLHOTO BHJAa padOThl (OKa3aHWs YCIAyrd) HE OMNpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(OKa3aHuM yCIIyTH).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPeOUTENs JOKHO ObUIO OBITH yOBJIETBOPEHO HCIOJIHUTENIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHusl, eCIH
TpeboBaHUE MOTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 11.09.2024

6. TpebOoBaHus mOTpeOUTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMTPEOI0JIMMON CHITBI MIIH TIO BUHE TIOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HETOCTATKOB BBHIMOJHEHHOH pPaOOTHI (OKa3aHHOM YCIIYTH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTeNnh 0053aH BO3BPATHTh paHee MEePEIaHHYI0 eMY
UCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMH CHIIAMH UJIK TPCTbUMMU JINLAMU.

VYnoBierBopenue TpeOOBaHUI mMmOTpeOuTeNnss O O0e3BO3ME3THOM YCTPAaHEHHH HEIOCTaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WM O TIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKIAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpeOutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEeHbI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOThl (OKa3aHHOW YCITYTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JI0TOBOpAa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU II€HBbl BBITIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpPENEsieTcs B COOTBETCTBHUH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHHS
paboThl (OKazaHWsl yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TMPUHIATHH
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BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeduTens BpaBe NpebIBIATh TPEOOBaHMUS, CBI3aHHBIC C HEAOCTATKAMH BBIITOJHEHHON pabOThI
(OKa3aHHOW yCIyTH), €CIIM OHU OOHApPYKEHBI B TEUEHHE rapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
Pa3yMHBIH CPOK, B TIpeJiesiaX ABYX JIET CO JHS MPHUHATHS BBITOJHEHHON PaObOTHI (OKa3aHHOH YCITyT'H) WK
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U MHOM HEBIXKUMOM MMYILECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM JO €€ HPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenuun pabothl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
MOTpeOuTeNeM BCIEACTBHE HApYIIEHUS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOLOJIMMON CHJIBL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JTOIrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JIBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI OTpeduTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpefenax ABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HAcTOSIIEH CTaTbhH, €CIH
JIOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIM 10 TPUHATHSA UM pe3yiabTata padoThl (YCIyTH) WU TIO0
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 IPUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. DTO TPeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
MCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yCiiyru), HO B Ipeseax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIIyTH) cpoKa Ciay»KObl WK B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIrH) MOTPEOUTENEM, €CIIU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsBICHUS TOTpeOUTENeM UM OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTpaHUMBIM, OTPEOUTENh
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (0Ka3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUH pPaOOThl (OKa3aHUM YCIYrH) M BO3MELICHMS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeJOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOM
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ycnyru)

Henocratku pabGotbl (ycimyru) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
HA3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEIeM CPOK YCTPaHEHHUsS HEIOCTATKOB TOBApa YKa3bIBACTCS B JOTOBOPE WU
B HWHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThel CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) UCHOJIHUTENb YIJIA4UBAaeT MOTPEOUTENI0 33 KaXKIbIH JECHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIO0K UCUUCICHUS KOTOPOH OMPEesioTCS B COOTBETCTBHH
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMu 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHU LIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MELIEHUH PaCXOJO0B IO YCTPAHEHWIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKAa3aHHON YCIYTH)
CBOMMH CHJIaMH WJIN TPETBUMHU JIMIIAMH, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CyMMBI W BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKA30M OT HWCIIOJHEHHs JOTOBOpa,
IIPEyCMOTPEHHbIE TYHKTOM | craten 28 m nmyHkTamu 1 u 4 crateu 29 HacTosALIEr0 3aKOHA, MOJJIEKAT
YIIOBJIETBOPEHHIO B JIECSITUIHEBHBIN CPOK CO JHS MPEIBSBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus mnotpeduTenst 0 O0E3BO3ME3THOM H3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa MIU O TOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBINOJIHEHUs pabOThHI (OKa3aHUsS yclIyru), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHA JIE)KAIIle UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeIyCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYUBAaeT MOTPEOUTENI0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM | craThu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNBCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbINonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WK NPUOIN3UTEIIbHAS CMeTa.

CocraBiieHHEe TaKO CMETHI 10 TPEOOBAHUIO MOTPEOUTEIST UIIH UCTIOTHUTEINS 00sI3aTEIIBHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEYCMOTPETH MOJIHBIH 00BEM MOATIEKALIUX BHITOJHEHUIO Pa0dOT (OKa3aHHUIO YCIIYT) WU
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelb MMeEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaAOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HEJb3sl ObLIO MPEAYCMOTPETh MPH 3aKIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOITIOJIHUTCIIBHBIX ycnyr) U 10 3TOH OPHUYUHEC CYHICCTBCHHOI'O IPCBBIICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MpCAYNPCIANUTDb 00 sTOM HOTpe6I/ITeJ'I}I. Ecimm HOTpe6I/ITeJ'H:> HC aajl
CorytaCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe6OBaTB OoT HOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonuuTenb 00s13aH BBIOJIHUTH PaboTy, OMPEIEICHHYIO JOTOBOPOM O BBHIMOJIHEHUH PabOThI, U3
CBOETO MarepHaa U CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NMIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMNA MaTepual JUIs BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera MpU TOMYyYEHUH IMOTPEOUTENIEM BBIMOJTHCHHON HCIIONHUTEIEM PabOThl, €CIU WHOW TOPSI0K
pacyeToB 3a MaTepuasl UCIOIHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPEJOCTaBIEH MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO Marepuaiia (BEIly) U MPaBUIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
norpeduTeneM Marepuaiia (Ben);

npeaACTaBUThb OTYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €0 OCTATOK.

B cnydae momHOM WM 4YacTMYHOM yTpaThl (NMOBPEXACHMS) Marepuana (BELIM), MPUHSITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OIHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJIAHUIO MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOI'O MaTepHasa (BEIH) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPau€HHOTO (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENENSeTCs, WCXOAS M3 IIEHBI
MaTepuana (BelH), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEIICEM B ICHDB JIO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECEHHS Cy/I€0HOTO pelleHus, ecliu TpeOoBaHue moTpeduTesns 100pOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIIETCS B JOTOBOPE O BBHITOJTHEHUU
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIOIEM €ro 3aKIF0UeHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENsl, eClId MOTPEOUTENb MPEAYIPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH ), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro TOJIHYIO
WM YaCTUYHYIO yTpary (MOBpexaeHue) aubo eciau yka3aHHbIe CBOWCTBAa Marepuala (BElld) He MOTJIH
OBITH OOHAPYKECHBI MPU HAIISKAIICH MPUEMKE UCITOJTHUTEIEM 3TOr0 MaTepuaia (BEIu ).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb MUcCNONMHUTENA UWHdOpMUpoBaTb noTpedutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noBerneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M MHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThI (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutens, HeCcMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HWH()OPMHpPOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN UM HET0OPOKAYECTBEHHBIH MaTepuai, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHMsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIIOJTHHUTEIIEM.
(uactpb nepsas B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedburenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PacUeTOB B COOTBETCTBHHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI pacyeToB OIIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpOJaBIa (MCIIONHUTENS) IyTeM BHECCHHS HaIMIHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alUIo, MO0 MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 MPUEMY IUIaTexel (U3NYecKux JuIl, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (erepaTbHBIMU
3aKOHAMM WJIM WHBIMM HOPMAaTUBHBIMU TIpaBoBbIMM akTamu Poccuiickoit ®epepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBlOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCHOIHUTENO), TM00 B KPEIUTHYIO OpTaHU3allHIo, JTH00
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IUIATEKHOMY areHTy, OCYIICCTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXEeH (U3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITEIHHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAJar0T MOJl JACUCTBHUE HACTOAILIEH TJIaBbl, OINPEACNISIIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpedUTensIM
ycranaBinuBaroTcs [IpasurenscTBom Poccuiickoit @enepannm.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLNTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBiseTcs perepalbHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @eneparuu (ganee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alIUTHI TIpaB
noTpeduTeneit ABISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, HIpPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHM3alsIMH WJIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIBbHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMH
benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU TpaBo EBpazuiickoro 3KOHOMHUYECKOTO COI03a, PEryIHpPYIOIIMMHU
OTHOIIEHMS B 00JIACTH 3alIUTHI PaB MOTpeOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUMN, MOJUISKAIIMX NPUMEHEHHUIO 10 JAHS BCTYIUIEHHUS B CHUJIy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHUN'";
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3) coOmroneHue NpPOAABLIAMH U BIaJeNblIaMH arperaTopoB O0s3aTENbHBIX TpPEOOBAHHHA K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKAUHU, K Iepenadye HHPOpPMALMU B TOCYTAPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHTOPUHTAa 3a OOOpPOTOM TOBapoOB, MOMISKAIHMX O00s3aTeIHHON
MapKUpPOBKE CpPEICTBAMU HJACHTU(GUKALKMU, U HHBIX TpeOOBaHMM, CBS3aHHBIX C 00OPOTOM TOBapOB,
uH(pOpMaLIUA O KOTOPBIX MOMJICKUT BHECCHHIO B YKAa3aHHYIO TOCYIAapCTBEHHYIO WH(GOPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMpOBaHUs TOProBoil nesarenbHOCTH B Poccuiickoit denepanuu", denepaibHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM PEryJIMpPOBAHUM MPOU3BOJICTBA U
o0opoTa TabauHbIX M3AEIHH, Ta0AYHOM MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOsA0ps 1995 roma N 171-®3 "O rocyaapcTBEeHHOM
pPEeryIupOBaHUM TPOM3BOJACTBA M 000POTa STHIOBOTO CIHUPTA, AJKOTOIBHOW M CHUPTOCOAEpIKaIlei
MPOAYKIIMK U 00 OrpaHUYEHUU MOTpeOseHUus (PacHUTHs) aJKOTOJBbHOM MPOAYKLIUHU", 32 UCKIIOUYECHUEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAHUM, OTHOCSIIMXCA K TNPEIMETY PErHOHAIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU AIKOTOJBHOM M CIIUPTOCOAEPIKAIIEH MPOIYKIIUU U
(denepanbHOro rocyaapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JACTH MPOU3BOJICTBA U 000POTA ITHIOBOTO
CIUPTA, AIKOTOJIBHON U CIIUPTOCOAEpKAIIEH TPOAYKIIUH.

(. 3 BBenen denepanibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyliecTBieHHe ¢eaeparbHOro rocyAapCTBEHHOTO KOHTpoJs (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perymupyrorces DenepanbabiM 3akoHOM oT 31 mromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolsie (HaI30pe) W MYHUIUINAIbHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHnue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpOJIE (HaaA30pe) B O0JIACTH 3aLIUTHI MpaB
notpeduteneit yreepxxaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxxeHuu o QenepaibHOM rocyIapCTBEHHOM KOHTpoJe (Hag30ope) B 001acTH 3allUThl MpaB
noTpeOuTeNneil yKka3plBalOTCS HAaWMMEHOBAaHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO pErIaMeHTa W
(unm) o0s3aTeNbHBIX TPEOOBAaHUH, OUIEKALMX TPUMEHEHHUIO JI0 AHS BCTYIUIEHHUS B CHITy TEXHHYECKUX
periaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nmekadps 2002 roma N 184-@3 "O
TEXHUYECKOM PEeryJIMpoBaHUM", OLIEHKA COOJIIOJIEHNS] KOTOPBIX OCYILECTBIISIETCS B paMKax (elepaibHOro
rOCyAapCTBEHHOTO KOHTpPOJS (Hax30pa) B O0JACTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUBI
MPOAYKIMH, SBJISIOIMECs 00beKTaMH (eiepabHOIO TOCY1apCTBEHHOTO KOHTPOJIs (Haa30pa) B 0bIacTu
3aIUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocynapCcTBEHHOTO HaJa30pa BIpaBe o0pamiaTtbCs B CyJ C 3asABICHUSMH B 3alUTy TpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeOuTenel (rpynmbel  TOTpeOUTesei,
HEOMPEICNIEHHOTO Kpyra NOTpeOuTeNneil), a TakkKe C 3asgBICHUSAMH O JHMKBHIAIWHA W3TOTOBUTEIS
(ucmonmHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpPTEpa, BIAJeNblia arperatopa) 1ubo o
IMpEKpalCHUu ACATCIIBbHOCTHU HHAUBUAYAJIbHOT'O MMpECANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO TMpEANpPUHUMATENsI) 3a TpyOoe (MOBIEKIIee CMEPTh WM MAacCOBBbIe 3a00JeBaHUS,
OTpaBIICHUS JIIOJICH) HApYIIIEHHE TTpaB MOTpeOUTENEH.

8. OpraH TOCYydapCTBECHHOI'O HA/130Pa B IMOPAAKE, YCTAHOBJIICHHOM 3dKOHOAATCIIbCTBOM Poccuiickoii
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denepanyu, MOXKET OBITH NMPHUBJICYCH CYIOM K Y4YacTHIO B JeNie, a TaKKe BIpPaBE BCTYNAaTh B JIEJO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJacTBYIOIIUX B JeJe, Ul JauM 3aKIIOYeHMs 110 AeTIy B
LeIsIX 3alluThl IpaB MOTpeOuTeNned B  paMKax TIPaKJAaHCKOTO WM aIMUHUCTPATUBHOTO
CYAOIPOU3BOJICTBA.

9. Opran rocyaapcTBEHHOTO Haj30pa BIpaBe JaBaTh Pa3bsCHEHHs IO BOMPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMaTHBHBIX IIPaBOBBIX akTOB Poccuiickoit deneparuin, peryimpyomnuX OTHOILCHUS B
00JIaCTH 3aIlUTHI IPaB MOTPEOUTENECH.

10. KoncynbrupoBanue, npohuIakTHUECKHil BU3UT, HaOII0IeHNE 32 COOMI0ACHUEM 00s3aTeIbHbBIX
TpeOOBaHUH, BBIC3AHOE O0OCIEIOBAHWE MOTYT TIPOBOAMTHCA (eAepaTbHBIMU  TOCYIapCTBEHHBIMU
YUPEXKIECHUSMHU, MOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOIO HaJ30pa, B MOpSJKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (heiepaibHOM TOCYAapCTBEHHOM KOHTPOJIE (HAaA30pe) B 00J1aCTH 3aIIUTHI
MpaB MOTPEeOUTENEH.

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu YyNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfIeHUO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W YHOJ'IHOMOLICHHI)H\/JI
VMHIUBHUIyaIbHBIA [IPEANPUHAMATENb, UMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HA30pa, €ro JOJHKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAaHOBJICHHBI UMHU CPOK
JOCTOBEpHbIE CBEAEHUS, JOKYMEHTAILMIO, OOBSCHEHNSI B MUCBbMEHHOM M (WJIM) yCTHOW (opMe U HHYIO
uHpOpMaIHMIO, HEOOXOMUMYIO Ul OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJPKHOCTHBIMU JIMIIaMM TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccunckon ®egepauum B o6nactu 3awmtbl npaB notTpedutenen
(B pen. @enepanvHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Boicmuii HMCHOMHUTENBHBIN OpraH COOTBETCTBYOLIEro cyObekTa Poccuiickoit ®enepaunu
OCYILLIECTBIISIET MEPOIIPUSTHUS IO pealIn3aluy, 00ECIICUEHUIO U 3alUTe NIPaB MOTpeOUTENel U B Npeienax
CBOUX IOJTHOMOYUI IPUHUMAET ONIPEAEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx coaeiicTBUA 3amMTe NpaB NOTpeOHTENed HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMoOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpedurenei (MX accoruaIysaM, COr3aM) B OCYIIIECTBICHHH UMH 3allIUTHI TIPaB MOTpeOUuTeneH.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-@3; B pea. PenepalbHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 11.09.2024

08.08.2024 N 232-d3)

3. Opran rocynapcTBEHHOTO Haa30pa YTBEPKIACT METOAMUYECKIE PEKOMEHIAIUH 10 pa3paboTKe U
pealn3anuy PEruOHABHBIX U MYHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBennen @enepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBEeHUs MOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa UCNOJTHUTENbHbLIM opraHam cybbekToB Poccumckon ®epepauumn
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOYMST opraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (peaepaabHOro
rOCy/IapCTBEHHOI'O Haa30pa B OONACTH 3alllUThl MpaB MOTPEOWTENEH MOTryT TMepenaBaThCs IS
OCYILIECTBIICHUS HMCIOJHUTENbHBIM OpraHam cyO0bekToB Poccuiickoit ®Denepalyii MOCTAHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepaunu B mnopsiake, ycraHoBieHHOM DenepanbHbiM 3aKoHOM OT 21
nexabpsa 2021 roma N 414-®3 "OO6 o0mux NPUHIMIIAX OpPraHU3alMU MyOJTUYHON BIIACTH B CyOBEKTax
Poccuiickoit deneparun'.

CraTtbsa 42.3. llogaya n paccMmoTpeHue obpalueHun notpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTeNsT MOXKET OBITH HAMpaBIIEHO B MUChMEHHOW ¢dopMe Ha OyMaKHOM
HOCHTEJIC WU B JJICKTPOHHOW (opMe B OpraH TOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJHOMOYCHHBIC
denepanbHble OpPraHbl MCIOJHUTEIHLHOW BJIACTH, HCIOJIHUTENbHBI opran cyOwnekta Poccuiickoit
®denepanuu TMO0 OPraH MECTHOTO CaMOYITPABIICHHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAMpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4Hcie ohUIMalIbHOrO caifTa opraHa
roCy/lapCTBEHHOI'O HaJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIAacTH,
HCTIOJHUTENBHOT0 opraHa cyobekta Poccuiickoit deneparuu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowsektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHusi Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCHOJIb30BAaHHEM O(UIMANBHOIO caliTa OpraHa MECTHOIO CaMOYIIpaBlIEHHs B CiIydae,
€ClIi 3TO MPEeNyCMOTPEHO 3aKkoHamHu cyO0bekToB Poccuiickoit denepauuu - roponioB (enepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOrO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMMAIBHBIX YCIYT JUOO PEerMoHalbHOIO MOpTajia TOCYJapCTBEHHBIX M MYHULUMNAIBHBIX YCIYT, a
TaK)ke MOXKET ObITh MPUHSATO MPH JTUYHOM TIpUEMe 3asBUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOro¢yHKIIMOHATBHBIX I[EHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPHEM oOpaIreHui moTpedureneil 1 KOHCYTbTHPOBAHUE TOTPEOUTENEH 110
BOIIPOCAM  3alUTbl MX TMpaB HAa OCHOBAaHMWM COMVIALIEHUA O  B3aUMOACHUCTBUM  MEXAY
MHOTO()YHKITHOHAIBHBIMUA TIEHTPAMH TPEAOCTABICHHUS TOCYJAPCTBEHHBIX W MYHUIIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit denepaninn, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTenen, yCTaHOBMEHHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

3akOHaM1 U UHbIMN HOPpMaTUBHbLIMU NpaBOBbIMU aKTaMU Poccumnckon CDeAepauMM
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTENIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W WHBIMM HOPMATUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anus. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJIbHBIA IMpEeANpUHUMATENb, HUMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YI'OJOBHYIO WM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHojaTenbecTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaleHHusl MOTpeOuTeNeii, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3allMThI IPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalaTteCs B Cy/Ibl B 3aIUTY MTPaB MOTpeOUTENeH (HeompeaeIeHHOTO Kpyra moTpeonTenei);

pa3padaThiBaTh MYyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(a63arn BBenneH denepanibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 10 0OpaIlleHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyTr) HeHaIJIeKalllero KayecTsa, a
TaK)X€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENEeH M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CAaMOYIPaBICHHUs HE3aMEUIMTENbHO M3BeIalT 00 3ToM  (eaepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. lpaBa oOwecTBeHHbIX 00beAMHEHMN noTpeduTenem (UX accouuauuvm,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpedutenei (X acCOIMAIINH, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OOBEIMHEHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. OO0mecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIMH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHMM K ToBapam (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickon Penepannu, peryampyromux
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH;

IPOBOANTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, OE30IMaCHOCTH TOBApOB (PaboT, YCIIyT), a TaKkxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBLIAMH
(M3rOTOBUTENSIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOIb 3a COOJIOJCHHEM MpaB MOTpeOHTENeH M HampaBlsATh B
OpraH TOCYAApCTBEHHOIO HaJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmanuioo o dakrax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS NMPOBEPKH ATUX (HAKTOB M HPUHATHS B CIydae HX
MOJTBEPXKIAECHUS Mep [0 IPECEUYEHUI0 HapylleHUil IpaB MoTpeduTesiell B Mpejaenax IMOJHOMOYHI
yYKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HapYIICHUH IpaB nmoTpeduTeneit
B CBs3U ¢ oOpaiieHusMu norpedureneil. [Ipu ocyiiecTBieHnN 00IIECTBEHHOTO KOHTPOJI 00LIECTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolUaliy, COIO3bI) HE BIpaBe TPeOOBaTh OT W3TOTOBUTEINICH
(ucrionHUTENEH, MPOJABLIOB, YIOJIHOMOYCHHBIX OPraHU3alUil MM YIIOJHOMOYCHHBIX WHMBUAYaTbHBIX
IpealpUHUMATENCH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IPeJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YyCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MOTpeOuTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTEe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
UHYIO HHQOpMAIHIO, KOTOpas OydeT cIocoOCTBOBaTh pealu3allii IpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbpie OOMIECTBCHHBIMU OOBESIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paboT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTh B (heJepaibHble OpraHbl HCIOIHUTENBHONW BIIACTH, OPraHU3allUd TMPEJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), MO0 MPUOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3anyuy TOBapoB (BBIOJHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMUX MPEABABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYINPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIMIMX IIPOU3BOACTBO U PEAIM3ALUI0 TOBAPOB
(BBIMIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTAaHOBJIIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € MpOChOaMU TNPUHECTH NPOTECTHl O MNPU3HAHUU
HEeJeMCTBUTENbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTENBHON BIIACTH, aKTOB HCIIOJHUTENbHBIX
opraHoB cyObekToB Poccuiickoii ®enepanuu M akTOB OPraHoOB MECTHOTO CaMOYIpaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLIEHHS B 00JIACTH 3alUTHI [TpaB moTpeduTenen
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanproro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTeNel (rpynnbl OTpeduTeNeil, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

Y4aCTBOBAaTb COBMCCTHO C OpraHOM TroOCyJdapCTBCHHOI'O Ha/i30pa B (I)OpMI/IpOBaHI/II/I OTKPBITBIX U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 11.09.2024

OOIIEZOCTYHBIX ~TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PpPECYpcoB B  O0JAacTH  3aIlUTHl  IPaB
noTpeduTenei, kauecTsa U 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBeneH denepanpHpiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeonpeAeneHHOro Kpyra
notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrocyiapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOINECTBCHHBIC
oOBeMHEHUs TMOTpeOuTeNnel (MX accoIMaliy, COK3bI) BIpaBE MPEIBSIBIATH HCKA B CYABbl O
MPEKpAICHUH MPOTUBONPABHBIX JCHCTBUN H3TOTOBUTENS (MCIIOJHUTENS, MPOIABIA, YIMOITHOMOUYECHHON
opranmu3aivi WK YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCANPUHUMATEIIA, I/IMHOpTCpa) B OTHOUICHUU
HEOIPEICICHHOTO KPyra OTPEeOUTEICH.

(dactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK 4epe3 CpeJCTBa MacCOBOM MH(OpPMAIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICWCTBUM H3TOTOBUTENS
(ucronmHUTENSA, NMPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMM WM YIOJIHOMOYEHHOTO WHAWBUIYAJIBbHOTO
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHHM HEOIPENEIEHHOIO  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIUX BCJEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzaluend  HiIu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX acconualyen, COK30M), OpraHaMHM MECTHOTO CaMOYIpPaBJICHHS B HHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MpPUHMMAET pEIIeHHe O BO3MEUICHWU OOLIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNe (MX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3JIEPKEK, a TaKKe MHBIX BO3ZHHKIIMX J0 OOpalleHUus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMON DJKCHEepTU3bl B CIlydyae BBIABICHUS B pe3yabTaTe IMPOBEICHUS TaKOW SKCIEePTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIBIIUH
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